CRUCIAL CONVERSATIONS

Freod Webberking

has completed Crucial Conversations Training, a course in best-practice skills for successfully handling high-stakes interactions. This training

experience equips participants with a set of tools and an action plan for building alignment, agreement, and interpersonal communication.

crucial

&7 TRAINED (70

conversations’ November 23, 2010

o Duaraded - -

Ifstructor Date
TRAINING VitalSmarts




