
If you are not in the non wovens industry this will not make any sense to you that you need to have a roll
separation tool. Every non-wovens company that has a slitter has a roll separation tool of their own and of
their own design. This is my own attempt at making a better mouse trap. I designed it myself with the idea
that it had to be light, but strong, so I used 2024 aluminum. It started off as a solid block of aluminum and
had to be machined to a wedge shape. I designed it with a series of holes bored through it to do
everything to lighten its weight. This is version # 4 as I had to go through some trials and errors to perfect
the right combination of weight and strength and operability. Drawn using Microsoft Visio Professional
2016.



Self designed information document holder board made from acrylic plastic – 11 1/8” X 8 1/2” X 1/2”.
Drawn using Microsoft Visio Professional 2016.



Self designed information document holder board made from acrylic plastic – 11 1/8” X 8 1/2” X 1/2” with
whiteboard section at bottom. Drawn using Microsoft Visio Standard 2016.



Self designed information document holder board made from acrylic plastic – 11 1/8” X 8 1/2” X 1/2”
pockets. Closer view of pocket detail. Drawn using Microsoft Visio Professional 2016.



Self designed information document holder board made from acrylic plastic – 11 1/8” X 8 1/2” X 1/2”
pockets. Drawn using Microsoft Visio Professional 2016.



There are many different ways and means of handling a customer complaint – I prefer to call it a
customer non-conformance – that you can use to record the procedure in documenting it, analyzing it and
taking action on it. It typically goes something like this:- 1. You receive a non-conformance from a
customer. 2. you collect all information about the non-conformance. 3. You isolate the non-conformance.
4. You investigate the non-conformance. 5. You find solutions to the non-conformance. 6. You implement
solutions to the non-conformance. 7. You put in place measures to prevent the non-conformance from
happening again. 8. You review everything to see what you missed, what you learned and what you can
do difference in your problem solving process and maybe if the non-conformance is big enough you
produce a report and share that report in a presentation to your employees, your top management or local
authorities as the case may be.

There is no one size fits all in problem solving, it depends on what can of problem you have that
determines which problem solving methodology you use. Sometimes it’s a combination of using two
different methods. In this example I am using the A3 method to collect the information about the problem
and to manage it and the P&M Analysis method for the tools.




